JOSEPH BISCARDI

IT SYSTEMS & SECURITY ANALYST

I am an experienced IT systems and security analyst bringing years of experience with security,
networking, hardware and systems. | am a great problem solver and critical thinker with
expertise in multiple systems.

¢ Windows and MacOS Management
SKILLS e Ubiquiti

e SonicWALL

e Mosyle MDM

¢ Computer Hardware

e Linux

BACHELOR OF SCIENCE, INFORMATION COMPUTER

EDUCATION
AND TECHNOLOGY
Security Concentration
East Carolina University 2014-2019
EXPERIENCE IT SYSTEMS SPECIALIST
Metallix Refining 2021-Present
¢ Monitor the company’s Cloud, Server, Backup and Network
Infrastructure performance
¢ Protect the company and its operations against IT risks
e« Perform regular checks on network and data security to keep
the network optimized
e Setup users in O365 and Active Directory.
SYSTEM ADMINISTRATOR
LS Tractor USA 2019-2021
e Install and configure software and hardware
¢ Manage network servers and technology tools
¢ Monitor performance and maintain systems according to
requirements
e Ensure security through access controls, backups and
firewalls
CONTACT joe@josephbiscardi.com

www.josephbiscardi.com



